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UNIVERSAL EDUCATION THEORY: 

1. https://www.stltoday.com/pr/news/universal-education-theory-innovated-by-rejaul-abedin-

phd/article_5122d122-39e2-11e9-8ae0-5cb9017befd0.html    

SERVICE QUALITY DEVELOPMENT MODELS: 

2. https://www.stltoday.com/pr/news/service-development-models-invented-by-rejaul-abedin-

ph-d/article_90724456-ef07-11e7-8729-308d99b27af4.html 

3. https://www.usabreakingnews.net/2018/01/service-development-models-invented-by-rejaul-

abedin-ph-d/ 

Books Written by Dr. Rejaul Abedin PhD (UK) and (PhD hc, USA), FCMAN:  

1. Service Quality Management (Based on Service Development Models innovated by him). 

2. The Stairs of Divine Path or “ Sotto Pather Shiree” [A Religious Book where he shared his 

individual life experience in religion and divine messages from Almighty Creator (Allah)]. 
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